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EkaTepuHOYyprcknii mysemHbIA LEHTP HapogHoro TeopyecTsa "MamatoH"

HUtor

3. Kputepuit " loctynHOCTb yCAyr gNs uHBanuaos"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA
yc".lyrll

5.Kputepuii "'YaoBneTBOPEHHOCTb YC/IOBUAMU OKasaHUA
yc".lyrll

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob
opraHu3sauum Kynbtypbl"

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

63,31

88,10

93,49

4,23

4,54

4,91

N
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OB dd Uy j 26/ d2¢ bkHo df sk g Mzjlztzi B d §

o esMOd OdC jlsr o

7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

EKaTepuHOYprckum mysemHbIn LEeHTp HapoaHoro Tsopyectsa 'lamatoH"
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sOBdZd YO [ jBdde S OL Ol dj 2

fs Ctedlsjodvds syj dz€ d .

MyHUUMNANbHBIK My3eU NaMATU BOMHOB-UHTEpPHaLuoHanuctos "Lypasu"

HUtor

3. Kputepuit " loctynHOCTb yCAyr gNs uHBanuaos"

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob
opraHu3sauum Kynbtypbl"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA
yenyr"

5.Kputepuit "YgoBneTtBopeHHOCTb YCIOBUAMM OKa3aHUA
ycnyr"

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

90,03

68,75

86,12

97,12

99,01

99,17

w

4




vOBdzd 9@ jRIsdde¢ bkHBodzjlso st dedesisd o s Is dslsj ®iszdiug Mdsts Pte tsfis® d |

MyHMUMNANbHbIA My3eU NaMATU BOMHOB-UHTEPHAUMOHanuctos "LLlypasu”

7.YpoeneTsopeHbl M Bbl 4OCTYNHOCTLIO NpefocTaBAeH s yCyr A1 MHBaAMAOB B

opraHuzauumn? 62,5

|

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me
cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

o)
o]

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

~
o

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

o
ol
=]

12.YpoBneTBopeHbl 11 Bbl 0praH13aLMOHHBIMUW YC/IOBUAMU NPEAOCTaBNEHUA

yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?
8.YaoenetrsopeHbl N1 Bbl 4o6poKenaTenbHOCTHIO M BEXAUBOCTLIO paboTHUKOB
CMPaBOYHOM, KACCUPBI U MP.) C NOCETUTENAMU U MHIOPMUPOBaHUE 06 yenyrax...
RSl oW
OpraHu3aLum, KOToOpble HENOCPEACTBEHHO OKa3bIBAOT YCAYTn? !
11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
opraHmsaumm)?
10.YaoeneteopeHbl N1 Bbl 4o6poenaTenbHOCTbIO M BEXAUBOCTBIO paboTHUKOB
OpraHu3aLuu NPU UCNONb3OBAHMM AUCTAHUMOHHBLIX GOpM B3aumodeincTema (no 99,7
TenedoHy, INEKTPOHHOM| NOYTE, C NOMOLLBIO INEKTPOHHbIX CEPBUCOB U Ap.)?
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sOBddUD Tt j2ldde §s8SOLO]jdzj?2 § Stdljtedwd syj dz€ d .

EkatepuHbyprckuii 3oonapk

Utor

2.Kputepuit "KomepopTHOCTb YyCNOBUI NpeaocTaBneHus
ycayr"

3. Kputepuit "[JoctynHOCTb ycnyr Agna uHsannaos"

5.Kputepuit "Ya0BnETBOPEHHOCTb YCNOBUAMM OKa3aHUA
vu'vrll

1.Kputepuii "OTKpbITOCTb U A0CTYNHOCTb MHPOpMaLum ob
opraHusauum Kynbtypbl'"

4. Kputepuit "[obporkenateNnbHOCTb, BEXX/UBOCTb
paboTHMKOB opraHmusayumn”

95,85

92,82

94,47

97,18

97,28




vOBddUDt jIsdde bHso &f shEBg

bzfleiznB i s o SMOd OdS s’

9

7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me
cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK
CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
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f sz yOls j dzw kd I EEOEIZJ S 13 18
2.1 5 [Biffjujdd]j 5
bidzso g2 §toj HiSMH 1 0L O 109 259 369
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stecOdzdL Oydd d
dzj 2 sjtetedlststed
HsMiskzq desfmisd Hd
3.2.1 5 [Bifmfjuyjdedd o 5
Edtse d 2 H S
ftsLotsdws h dn
f sdzz yOls Iz fy dziz «
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2.1 sBtetsy J dzOIsj dz! des s OB ts I glzof R af §FHUB ¢ O dzd L
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sOBddU® T j2ldde §s8SOLO]jdzj?2 5 Stdljtedwd syj dz€ d .

3. Kputepuun

LleHTp KynbTypbl "Ypan"

HUtor

JocTynHocTb ycnyr ans MHeanmaos"

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob

opraHu3sauum Kynbtypbl"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA

yc".lyrll

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

5.Kputepuii "'YaoBneTBOPEHHOCTb YC/IOBUAMU OKasaHUA

yc".lyrll

95,92

92,57

92,60

97,56

8,43

8,46

a1
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OB dzd Ut j2lsddd bHBodzjlso st dedetsfisd § sMWkdsdd Bdffa] Hisf O BB

LleHTp KynbTypbl "Ypan"

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

95,1

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA 95 1
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)? ’
7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B

opraHuzauumn? 95,2

1

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me
cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

96,2

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

96,8

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

97,6

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB

OpPraHu3aLmum, KOTOPBIE OCYLLECTBAAIOT NEPBUYHBIN KOHTAKT (paboTHUKK 99,2
CMPaBOYHOM, KACCUPBI U MP.) C NOCETUTENAMU U MHIOPMUPOBaHUE 06 yenyrax...
13.YpoeneTeopeHbl A1 Bbl B LENOM YCNOBUAMM OKA3aHUA YCAYT B OpraHM3aumm? 99,2
11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa 99,5

opraHmsaumm)?
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f sz yOls j dzv isd I EEOS;J 3 23 26
2.1 5 [siffjuddd] 5
bidzso g2 §toj HiSMH 1 0L O 46 254 303
3.1.1 5 [BtstckzHtse Oded 2 Mmls ts dzs
stecOdzdL Oydd d
dzj 2 bjtted st
HsMiskzq desfmisd Hd
3.2.1 5 {BdMmyJ ud dd § ] 4
Zfdse d2 H
fsLotsdzwes hdn
f sdzlz yOls+ ) dzlz «
Htelz e d &3 .
sOC fsCOLOds dmMMmdzj Hse Odedj, HOdzdetsjy EyteixHidedj od fs B3O ¢
ZOodetsdzj J o' Mt ttyjddoeo Ot lsmw IsOCd] §OOd3] Iste" COC:
1.1 sBtetsy j d&zZOIsj dz' desfmls! , o jy dzd oitd@Qls: tcOBtSlsdzdCtso e OdzdL Oydd
2 0HBo dzj ko Stej dzdats s bH&EOF4H4 Y 5 SCOL Oded ™ EMmdz
3. [IsCter stsmls d HtsMiskzf detsmls ddeW 99ead.ydd B BceOdzdL Oydd ¢ kzc
(. ddxd 1dOcOdBd@3z M fLdlsdod & fteswddzy &3 Yyt yHJddW)
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vOBdIUD T j2kddd §sC0OL O] dj?2

fs Ctodlsjedwds tsyj dz€ d .

Aom kKynbtypbl "EnnsaseTuHckmin

HUtor

3. Kputepuit " loctynHOCTb yCAyr gNs uHBanuaos"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA
yc".lyrll

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob
opraHu3sauum Kynbtypbl"

5.Kputepuii "'YaoBneTBOPEHHOCTb YC/IOBUAMU OKasaHUA
yc".lyrll

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

94,39

98,84

99,37

99,74

100,00

[o2]

1
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9

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu?

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

[Jom Kynbtypbl "EnnzaBeTMHCKMIA"
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Bdzd ded W 5 frHsidY dzjude jogtsi § dzd W (¢ 1 ON dj dfdiej Hzdifsiatsjoddd2y SO LG 2 ) dziz ¢
Stec Odzde Oy d d

O ZOdzdL flso jlsse dz@3EIdaByldst st tsted] df Mo s dzj MSsd S toj S sdsj o
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| sf ot A@ls jIBYd ftoj Hdsy jddY 65 bazyh jddy bhdse??2 s OL Oddw

1. uslstcHded S d EZyteiyHjdzdy BCOLTM908ls oMM dgj sBrtsHdBE § cisks sxzd @Oz | tseL, o
2. ufOMmMdets LO Glsdzdyde J BJ M &ZOIdz | Bjtesftedwisdw Hdzw Hjlj2 dilssdg 2019, Hild
BOMIsj el ZOMMOR, Aaclsj dzsf! Br d 2O LdBdJr SO0ddCEzdzORr OCdr &itwtsftdwisdd
3. fudde nmtyjlmw sy jdzOls! , L Qbsdyf & missy b BHEBO@gg ujdedw! ¢ &, CO¢ d ey
"rdzdL Qe jlsddmSd2" ! 1 jH! efmMjdz OB SO dzgf r9o0OlOjls 1Isdr eoMmistej y! [ctets®@isPOECM
sflsdidL BO o MmMissdz! dzi WdzvOdsS sl daste jedgH!' Isljfn j) HEsRc SO F ! ! ]
fils
oW J

&3

4. [ jdv oMy EM! tOdoeOjls . (¢ Byjdz ©GOHO ybt o dOh B3 BICteBLO2 sdzj J

ltets! BO LOMR) dedls! fsCter sdi Stor dz2 yo. 1 dd@s2 tsyjd mHeisd L¢ts dO ¢

fdsh OH! dr ¢ tafjllf ¢ tedjdoz ytsj |

6. [sCter st o s [(ddLOo jlsddmMcd?2 BdBXZIBI] ¢

7. 1 setsdzr " j BSbyybd i Bjtesftedvisd?2 d tkCtrilsrn ktesCtse Atlsj dsm! Br)))

8. ltosyoe j IsOdad W

9. 1My EkMlsteOdo Oj Is!

100vMmMf jRO ftetsyoe jlsOdadWw

11. ) judteddeSd Hdzw oL tetsfydz -

121 4 Is

13. [ted Odzed L Oydw BEZWjBO 9o Ltsdz Y dHOddW

4. vlss B" ftsfietcashtdddadin' CCtdyjtels’

15.ste" dz! yts dzzy des toj s dzlsdtetso Ols! . [ yddz@ MEBd L C B

16. 4 HJj d&zOIs+ Cter dz' yss, wtyjdzy MlscOh dzs " BHJIs! , Mt jdedes Ldad3s2, MEtsdz L Cs! dssmh £
ZytedyHjdd] Gldduydsj, 0 kzutetsddMise iy B M esd EWwddB] W] ® OdzY sdv M toj Y dft

17 HicOoaMlsaz21Isj dz0Of oefMmji EMtcOde Ojls

18.1sdz hj dBjtesftedwlisd?2 Hdv HJjLC

19914 HEBOEZO tsB 1 Istsds.

20.1 tsdz! h j e CZOB 9 BIECwOwLOABd] [ dzdL Osjls.

63

rs
j dz dds2C f

o



21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

32.
33.

YIsts BT B dzfs

mtsls j dzsfps BT

Btsdzt h j

I'mi EfsGdOaMls.ts!
Yyksts BT

I EMttOdes 0] s,
141l
[daj oMfmj dzteOodlsfmw.

ofni kEMttOde Oj s
RL GG dedIs! o tecj dgw
1 OtOdzj § o j Mmdls!
mtsyd lsmw odHjlIs!

MtslstczH dzd € 59 ?

s amMicHO HBMts2ds Mkh jMseasea Odts . R ftsyo jlsOdts

ftojHdsY jdd?2 dzjls

LOdzw Isdvw dzO B tsdzj

OWdhd & ftjHMmilsswh dn

yJ dz'

[sCter ! Mstdsolkzy .
foizdsCk d2@ Ctr o yj, tyjd Mitd LCt

1 2y des f sz daW Is ¢

sotsjot] digi dgdzgOW

ltetsyoe j IsOded W

d

ftsLHda] J

B esftedvisdv

@O Bjtesfedwisdy s o OWdhoOZ d o fMilsd ddzlsj tedzsjls.

9" HOYO HEBsSCkZd3j dzlstso

o fjn

B dzOG !

f5 Eyomlsds
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Tomt ™t

[ dzv W istcdBzdzdtetso Odzgdw dzj HsMIsOIsSC s, or Wwodzjdzdzg" = © nrtsH] dzj L
stecOdzdL Oydj?2, ftosO0dzOdzdL Jicse Odzr  OtcOd3j ster , fsdzkyde"h dj dzOd
Isj SMlstse" j lo jIsr M sdzH J dzlstso .

Il ftojHMmlsGpydgj dsd@sdzddz)j MtsH jtoy Olsmw HOdzdz | B t0Odey qtetso Odzad d
Csdzdyd Mlsets Blsted yoOlsj dz' dz' « L dz2OyJ dzd?2 BEZHtso dzj Iso stgj dzdzsmmisd o { to

v OB dzd UD) OtcOdzj Iste" ftsdzzydeh dj dzOode sdz! M j J Csdzd yd Mlso s tslst
1 Jtod d3d dedzOW ] Ot Odzls 5| %
5.uvHBodzj sotstej dF oz J ' CtWitstclsdasmis: 8 bkEmdsesd2 ftoj H M@ da daff)) THdgkstclbd 2. 1 j Is 2.3
SsHMT RO (&) da0dduli d §d¥isdshis! doOs dc Oydds fpisdesms s tdcdaiizgl y@hpd daaunzd u d §
HeMiskzf desmis! Hadzf @ MSdn fodih jdd2 (udhmstslsO fodjh jdd2, d&odzduydj &
MOdzd IsOtcdzets ] MsMmistsW dzd i f 5 d3j -No jsdzdiPs ) tstsdn@sdzd LB@Ws];tcso Oded WY EfmMdzz e d/ H sfyls & fzdztg M
(s bjdzjWsdkz, f dhficd Lso0ddjd Mjlkd crdjtodjlsé &O tWdydod dsd MOl j

1 JHBSMISOISSCd, orwodzjdede" j ©®© R~ftsH] dagjLOoadmddts?2 yjdeSd ¢COyYyJ

1.1 Odzqdz,gﬂ;HtsadzglsatstGszdzlsfr]lsq’ CodiW stelsfips gz € s MmMizs® R Isd j 5% & Odzy
WidlsO 9 Dtsdzgy BISH"™ n O

ol o~

0O a . e C* .

{ jSBBRj dzHnOYydd MHj ZOdz dz20 shdsej OdOddL O 53 j &zOded 2 € dzd §
bHiso dzj Iso Stej dedetslsd § sz yOlsj v 8 bkfMdkkze. I sMSsd Sk o ntsHj d
CsdzeStejlsdyr 5 § OOdij steOds, o o9 € sk dzi O g dev o sty zd & d S delizs j Is gats @ 15
ZOdBsdzj | MdzOB ' &J .

Lisd hj Mo jhOl: Hjwikjd dbhd0 Wkuksgdssdad ofetEtrteo? s do
2.4Hj ZO' toj issdzs Cter dz yO.
3. [tec Odzed LEsWOjSE o Litsdsgj GlHT RO,
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S b e t h _x"'Etxh. b:o 0 e . b
1 sCOL Oy dzr tsyg dzef8§97f 5 e OHIGOMIsdz j] - OtOCIsjt
CCMmY Jlsdzr § tyd dzf d: 9 OBMBdz¢ Isdzr = ud Wi
]l O fs8dz 1 0OLO
1.1.1 10 1 Odzd ydw d dz2 st 10 By ME 3y J dM¢ MmMilstets!
flsj dH On stec Odzd [ tsdzts 18 28 46
1.1.2 10 1 Odzd ud g dda st 10 18 dzj
s dydOd datsds MmO
1.2.1 4 10dduydy d WkdS 4 18-30 29 59 88
hdflsOdeyd s dedz = 31-45 26 70 96
5B tcOls dats 2 o 46-55 11 46 57
9LOddBsHj2Mlse dw h
f sdzz yOlsj dzv d3d & EEOS‘;J 3 16 19
2.1 5 [siffjuddd] 5
bidzso g2 §toj HiSMH 1 0L O 87 223 310
3.1.1 5 [BttkzHtse Oded 0 fmls s dzB
stecOdzdL Oydd d
dzj 2 bjtted st
HsMiskzq desfmisd Hd
3.2.1 5 J[Bifmfjuiddd o 3
Zfdse d2 H
fsLosdws hdn
f sdzlz yOls+ Iz fy dziz «
Hiolz ¢ d &3 .
sOC fsCOLOds dmMMmdzj Hse Odedj, HOdzdetsjy EyteixHidedj od fs B3O ¢
ZOodetsdzj J o' Mt ttyjddoeo Ot lsmw IsOCd] §OOd3] Iste" COC:
1.1 sBtetsy j d&ZOIsj dz' desfmls! , o jy dzd oit89GPE: tcOBSlsdzd s e OdzdL Oydd

2.VHBo dzj Iso tstc j dedats iy ls -

3.5 S stols dzts fiyls -

(wd3. dedyd

I tpir@OB4 v 3d SC OL Oded W
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UOBdd WO fj2kdde §sC0OL O] dj 2

fs Ctodlsjedwds tsyj dz€ d .

LleHTp KynbTypbl "MonoaéxHbiin"

HUtor

3. Kputepuit " loctynHOCTb yCAyr gNs uHBanuaos"

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob
opraHu3sauum Kynbtypbl"

5.Kputepuii "'YaoBneTBOPEHHOCTb YC/IOBUAMU OKasaHUA
yc".lyrll

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA
yc".lyrll

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

50,84

89,97

99,61

99,68

99,84

99,87

o]
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vOB dzd PO J2Isdded bHBodzjlso st dedetsfisd o s Is s &jszqtus Masts Pts tsfis® gk

7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu?

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

LleHTp KynbTypbl "MonogéxHbiin"
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I 2tH] dMhdjHse Oddw, twjmftdHjdsOk B &ZO ftojHEsMs0o dzj dzO o L
Bdzd dzd W 5 frHsjdW Izjuds jdgsi § ded WY (¢l ON d Y toj Hdzsy j dzd VW i ®dzldatkR yh j dzd ¥ L
Stec Odzcfe Oy d d

O ZOdzdL flso jlsse dzOk dspls s th sl i off @1 5 s &5 @ issigieed® yudso Ols!  +
HOdz! dzj 2h jets tOLoadlsdw EZytej yHJ ded W :

Cm ot t .3y omt¢t ™ ~ e e . h mecoe "~ et ™ a c h oc hom Qo h o] h ~ Y cC X e
< - < < < * * < 1y T L *

-

| ststh) I1sded Is5jle@Md ftoj Hdsy jddY 65 bdabyh jdds bhdse??2 s OL OddWw

I fj Actsh !

| sl Odzso dls! OSIkdodasfmis: f SddecO®Rd. [ tydss fMHj ZOK: bddyde j odlstddzt
sf OMmMdets LO ofmj! 1tetsys jlsOdzedw d wOLoOdIlsdW

I sdz hj B esf s dajdetse . (OLtihdlsj E3j oRtH Hd& d Hj2 65+!

vfmMf jrse! Htsye jlsOdedw! 1 B8orn betsttydimMédrs dHj 2!

[ujde Htkydr 2 StddjSkde. uwfjydoddmls' Moetjct Hj &zO!

I fj Actsh .

Ifj Aceshs
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Fdv Wsttdkzddose Odd™ dzj HsMsOISC s, o' Wodzj dgdg' & © =
SEcOddLOydj2, [tc0dOdkdL Jiess Oder § OwOdkjIstsr , § sdkzyds
sjCflssor j lojls' tjMfsdH jdlsso .

I f sjOrpfigizj dzadets?2 dzdy j IOBdZdYyj MtsHjtey OlsMWw HOdzdz | & t0Odey dtofs
Csdzdyd Mlsets Blsted yoOlsj dz' dz' « L dz2OyJ dzd?2 BEZHtso dzj Iso stgj dzdzsmmisd o { to

s OB dzd PP} OeOdBj Ister , fsdkzydeh ] dOHdBEROL j g Etsizd sy s s,
1 jtoj 3 dedzOW | Otcd Odzls 5| %
7. UHBsodzilsotstejdgr dzd 1" HesMlskfdsmls! 8 ftojHMISO dzj dgdV EMmdzze HdzW ddzgo OdzdH 2.1 d Is 53

L jHEMOISSd, o' wWodjdadzr j ©®» fRtH] dajLOodMmMdds? yjdsd SOy
1.1 Odzd ud j daj kzH ts ondsjijdsoyteicdds ffls df o j H s ls Oo dzj ded W bkfdke Hdv d dz

> ~

0O a e (03

{ jSBBRj dzHnOYydd MHj ZOdz dz20 thdasej OdOddL O f 53 j &zOded 2 € dzd §
bhtsodzj so Stoj dzdzsfylsd § sz yOIls j dzv d3d kil & dzn | el S sy § tzd ® O &G H i U
CdStojlsde 5 OO stcOds, o ©jCsdjdnoydd oth dd ddj ddts lsj, ¢
ZOdBsdzj | MdOB ' &J .

lL.odzyh jdzdy HtMiskzy desfigldzf Hy &Y MF RO G sy € sdzj dzd v
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X b ety h % opg x h .7 m b
sCOL Olsj dz syJ dzf9q,690 5 ttecOEays KHNdEOMIsdz” | R OwLOCIsjt
CMmYf Jtelsdg” § tyd dz¢ J: ® OBMtsdzt Isdzgr = ud W
]l O fs8dz 1 0OLO
1.1.1 10 1 Odzd ydw d dz2 st 10 By ME 3y J dM¢ MmMilstets!
fls j dsitde0dzd L Oy d « [ tsdzts 28 13 41
1.1.2 10 1032q’2f{géz dzéfdgzwﬁl;sou 10 18 dzj
s¥dy :
1.2.1 4 10ddudy d WkdS 4 18-30 68 58 127
HdfilsOdeyd tsdzdzr = 31-45 32 61 93
Bsmgidzszgmb fga 46-55 18 37 55
9L O SHJ odw h
f & dz (Ol | dv s b l;lg@té;i 17 24 41
2.1 5 [siffjuddd] 5
bidzso g2 §toj HiSMH 1 0L O 164 193 358
3.1.1 5 [BttkzHtse Oded 3 fmls s dzB
stecOdzdL Oydd d
dzj 2 bjtted st
HsMiskzq desfmisd Hd
3.2.1 5 {BdMmyJ ud dd § ] 2
Zfdse d2 H
fsLotsdzwes hdn
f sdzlz yOls+ Iz fy dziz «
Hiolz G d di3q .
sOC fsCOLOds dmMMmdzj Hse Odedj, HOdzdetsjy EyteixHidedj od fs B3O ¢
Odetsdzj j or MsEC s BYyJjdzdo O smw IsOCd] §OtOd3] Ister COC:
1.1 sBtetsy j d&zZOIsj dz' desfmls! , o jy dzd oitd@Qls: tcOBtSlsdzdCtso e OdzdL Oydd
2 0HBo dzj ko Stej dzdetsls! bH&®e.dY 5 SCOL Oded ™ EMmdz
3. [IsCter stsmls d HtsMiskzf detsmls d dzW 98a9O.ydd B BceOdzdL Oydd ¢ kzc
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v OB dzd ¢®

1t d2Isddzc s OL Olsyg dzj ?

fs Ctodlsjedwds tsyj dz€ d .

LleHTp KynbTypbl "OpaKOHMKNA3EeBCKUN"

HUtor

3. Kputepuit " loctynHOCTb yCAyr gNs uHBanuaos"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA
yc".lyrll

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob
opraHu3sauum Kynbtypbl"

5.Kputepuii "'YaoBneTBOPEHHOCTb YC/IOBUAMU OKasaHUA
yc".lyrll

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

92,69

64,00

99,58

99,89

100,00

100,00

\‘
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v OB d&zd ROt j2Isddzc HBodzj so st deedlzstiBtEMPBM PR s stz 2 Hod tsls € tsdzd y

LleHTp KynbTypbl "OpAaKOHUKNA3EBCKUIA"

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

I

99,2

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

7.YpoeneTsopeHbl M Bbl 4OCTYNHOCTLIO NpefocTaBAeH s yCyr A1 MHBaAMAOB B

100
opraHuzauum?

12.YpoBneTBopeHbl 11 Bbl 0praH13aLMOHHBIMUW YC/IOBUAMU NPEAOCTaBNEHUA

100
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu? 100

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB

100
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK
CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

100

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

100

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

100

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me
cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

100

w |
Ue]
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sOBdd WO Tt j2ldde §sSOLO]jdzj?2 5 Stdljtedwd syj dzs d .

3. Kputepuun

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA

yc".lyrll

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

5.Kputepuii "'YaoBneTBOPEHHOCTb YC/IOBUAMU OKasaHUA

yc".lyrll

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob

opraHu3sauum Kynbtypbl"

JocTynHocTb ycnyr ans MHeanmaos"

Dom Kynbtypbl "COBXO3HbIN"

Utor 93,39

70,09

98,23

99,35

99,62

99,68

\‘
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s OB d&zd POt j2Isdde¢ bkH e dzf s ik g Mzjlztzi B d §

o] tsMOd Ode j s

9

7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

Aom KynbTypbl "COBXO3HbIN"

99,7
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99,7

100
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3. Kputepuun

yc".lyrll

yc".lyrll

opraHu3sauum Kynbtypbl"

JocTynHocTb ycnyr ans MHeanmaos"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb

paboTHMKOB opraHusayun”

5.Kputepuii "'YaoBneTBOPEHHOCTb YC/IOBUAMU OKasaHUA

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob

LleHTp KynbTypbl lopHbIiA LLnT"

Utor 93,08

70,86

97,31

98,69

99,04

99,51
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LeHTp KynbTypbl lOpHbINA LLKT"

7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK
CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me
cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru?

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu?
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v OB dzd BB

1t d2Isddzc s OL Olsyg dzj ?

fs Ctodlsjedwds tsyj dz€ d .

EkaTepuHOYPrcKuii LeHTpanbHbIM NapK KyAbTypbl U OTAbIXA
umeHun B. B.MasakoBcKoro

HUtor

3. Kputepuit " loctynHOCTb yCAyr gNs uHBanuaos"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA
yenyr"

5.Kputepuit "YgoBneTtBopeHHOCTb YCIOBUAMM OKa3aHUA
ycnyr"

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob
opraHu3sauum Kynbtypbl"

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

76,22

44,00

80,35

84,28

85,08

87,39
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7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...
4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu?

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK
CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...
10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
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11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

EKaTepuHOYpPrcKMii LeHTPaNbHbIN NAapPK KYAbTypPbl U OTAbIXA
mmeHu B. B.MasaKoBcKoro
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fs Ctodlsjedwds tsyj dz€ d .

KynbTypHO-a0ocyrosbiv ueHTp "Ha Bapwasckoit"

HUtor

3. Kputepuit " loctynHOCTb yCAyr gNs uHBanuaos"

2.Kputepui "KomepopTHOCTb YChoBUIA NpeaocTaBNeHUsA
yenyr"

1.Kputepuit "OTKpPbITOCTb U AOCTYNHOCTb MHPOpMaLuum ob
opraHu3sauum Kynbtypbl"

5.Kputepuit "YgoBneTtBopeHHOCTb YCIOBUAMM OKa3aHUA
ycnyr"

4.Kputepuii "[0obpoxKenaTtenbHOCTb, BEXX/IMBOCTb
paboTHMKOB opraHusayun”

84,25

48,15

85,05

94,21

96,58

97,28
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vOB dzd POt j2Isdded bHBo dzf by kzNB it o ttsfMOd OdS jlsr

9

KynbTypHO-gocyrosbivi ueHTp "Ha Bapwasckon”

5.YpoenetsopeHbl 11 Bbl KoM$OPTHOCTLIO YCNI0BUIA NPeAOCTaBAEHMUA YCAYT B
opraHuzauun? OueHuTe: - Ha/M4Me KoMbOPTHOM 30HbI OTABIXA (0XKKAAHWSA); -
Ha/lIM4Me U NOHATHOCTb HAaBUTaLWKW BHYTPU OPraHu13alumm; - A4OCTYNHOCTb...

70,1

|

7.YpoeneTsopeHbl M1 Bbl 4OCTYNHOCTLIO NPeA0CTaBAeHUA YCAYT ANA UHBANWUAOB B
opraHuzauum?

o s]
=
w

11.foToBbl N1 Bbl peKOMEHAOBATH OPraHU3aLMIo POACTBEHHMKAM M 3HAKOMbIM
(vnn mornm 6bl Bol ee pekomeHgoBaTh, ecnu 6ol 6blna BO3MOMHOCTL BbIBOpa
opraHmsaumm)?

o
w

2.YpaoeneTBopeHbl M Bbl OTKPBITOCTLIO, MONHOTOM M AOCTYNMHOCTLIO MHDOPMALUK
0 feATeNILHOCTU OPraHn3aLmMu, pasMeLleHHOoM Ha MHGOPMAaLMOHHBIX CTEHAAX B
NoMeLLEHUAX OPraH13aLuu?

96,4

8.YpoenersopeHbl 11 Bbl 4obpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB
OpraHM3aLunm, KOTOpPbIe OCYLLECTB/IAIOT NEPBMYHbIA KOHTAKT (paboTHUKK
CMpaBOYHOM, KacCMpsbl M Np.) C NOCETUTENAMU U MHbOpPMUpOBaHKWe 0b ycnyrax...

96,7

12.YpoeneTeopeHbl N1 Bbl 0praHn3aumMoHHbIMKU YCIOBUAMM NPeSoCcTaBNeHnA
yeayr (rpadukom paboTbl, HaBUrauue BHyTpUM opraHu3anmm 1 npodee)?

o
<

4.YpoBneTsopeHbl v Bbl OTKPBITOCTHIO, NONHOTOM M OCTYMHOCTLIO MHGOopMaL MK
0 fleATeNILHOCTU OpPraHn3aumMu Ha ee oduLUManbEHOM caitTe? OLeHuTe Haru4Me

97,1
cnocobos BzaMmoaeicTBUA: - TenedoHa, - SNEKTPOHHOM NOYTbI, - INEKTPOHHBIX...

13.YpoBneTBopeHbl 11 Bbl B LLe/IOM YCNOBUAMM OKa3aHWMA YCIYT B OpraH13aLmu? 97,3

10.YpoBnetBopeHbl 11 Bbl 4obporKenaTenbHOCTbIO U BEX/IMBOCTbIO paboTHMKOB
OpraHM3auuu NpM MCNo/1b30BaHUM AUCTAHUMOHHbIX GOpM B3auMoaeicTeus (no

97,7
TenedoHy, 3/IEKTPOHHOM NOYTE, C MOMOLLLIO 3/IEKTPOHHbIX CEPBMCOB M 4p.)?

9.YpoenetsopeHbl 11 Bbl 4oBpoKenaTenbHOCTLIO M BEX/IMBOCTbIO paboTHMKOB

97,7
OpraHM3auunm, KOTopblie HENOCPEACTBEHHO OKa3bIBAKOT yC/yru? !
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